PRIVATE & CONFIDENTIAL
Dear Applicant,

Re:  Volunteer Seasonal Ranger, Millennium Country Park
Thank you for your interest in becoming a Volunteer Seasonal Ranger with The Marston Vale Trust.  Volunteers are integral to many aspects of our work, from practical site maintenance to administration and even a volunteer representative on our Board of Trustees. As such we very much view volunteers as unpaid staff, hence treating them in the same way regarding recruitment and training. This volunteer opportunity has been deliberately designed based on working a minimum of two days per week so as to allow for continuation of studies or part-time paid employment in the remaining time. 

We believe that the Volunteer Seasonal Ranger post provides an excellent opportunity to gain first-hand practical and professional experience as part of a small team managing the busy, award winning and highly multi-functional Millennium Country Park. We are keen to support the professional development of any suitable candidates, and hope to offer more formal training opportunities in addition to the considerable ‘on the job’ training and experience that will be provided. Many previous Volunteer Seasonal Rangers have harnessed the opportunity with us to then enable them to successfully launch into their own careers in conservation and countryside management.
Please find enclosed an Application Pack for the role for your information and completion.  This pack contains the following:

 SYMBOL 183 \f "Symbol" \s 12 \h 
Background Information Sheet

 SYMBOL 183 \f "Symbol" \s 12 \h 
Application Form

 SYMBOL 183 \f "Symbol" \s 12 \h 
Declaration of Criminal Convictions Form

 SYMBOL 183 \f "Symbol" \s 12 \h 
Job Description

 SYMBOL 183 \f "Symbol" \s 12 \h 
Person Specification

 SYMBOL 183 \f "Symbol" \s 12 \h 
Equal Opportunities Form

Please read all of the information thoroughly before beginning your application.  Please complete your application in full, before returning, as failing to do so may result in your application not being progressed.  Marston Vale Trust will only accept completed application forms, and not Curriculum Vitae’s.

Please send your completed application form to:

1) anna.charles@marstonvale.org (preferred)  OR

2) Anna Charles

Head Ranger, Millennium Country Park

Forest Centre, Station Road

Marston Moretaine

Bedford MK43 0PR

Short listing will be based on the Person Specification and we recommend you make reference to this in your application, please show how you meet the selection criteria.

Thank you again for your interest in The Marston Vale Trust and I look forward to receiving your application.

Yours sincerely,
[image: image1.jpg]



anna Charles 

Head Ranger, Millennium Country Park

Direct line:
01234 762614

E-mail:

anna.charles@marstonvale.org
Volunteer Seasonal Ranger, Millennium Country Park
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Background information for applicants

The Marston Vale Trust

The Marston Vale Trust is the charitable trust dedicated to creating the Forest of Marston Vale.  It was formed in 1997 and is a company limited by guarantee with charitable status (registered charity number 1069229).  The Trust has a wholly owned trading subsidiary, Marston Vale Services Ltd, through which it employs all staff and generates revenue to support the charity’s activities. The Marston Vale Trust’s independent charitable status helps it to lead on the delivery of the Forest Plan objectives and to broker partnerships with public, private and charitable organisations.  The Marston Vale Trust is governed by a board of trustees and has members including local authorities, private sector companies, community interest groups, a local academic institution and an environmental charity.  The Marston Vale Trust secured the original funding to create the Forest Centre & Millennium Country Park and owns and operates the facility.

A few key facts about the Marston Vale Trust are given below for information:

· Over the last five years, the Marston Vale Trust has brought in an average of £1.4m every year, for projects in the Vale.

· The Trust has acquired 1,300 acres across the Vale, we continue to add to this and to create community woodlands in partnership with local communities.

· An average of around 1,000 people participate in the Trust’s tree planting events each winter, usually planting around 10,000 trees between them, and in the winter of 2007/8 the one millionth new tree was planted.

· The Trust has a very active and invaluable Volunteer section; in recent years the hundred or so volunteers have recorded c.8,000 hours of volunteer time per annum in support of the aims of the Forest, equivalent to around an additional 5 full time members of staff.

· Nearly half the running costs of the Forest Team and the Trust’s total overheads, including the operation and management of the Millennium Country Park, are covered by the commercial activities of the Forest Centre.

· The profit from the Forest Centre commercial activities has doubled in the last three years.  The Centre now records c.£600k sales per year.

· The Trust contributes around £1.5m to the local economy per year, through salaries (around 35 staff; 25 FTEs), purchases and third party contracts.

· The Forest of Marston Vale has been recognised by CLG, the Government Office and Renaissance Bedford as a key player in the delivery of green infrastructure in the MKSM growth area.

· The Trust continues to explore new income sources to sustain the team in the future so that it can continue to bring in substantial project funding.

Forest of Marston Vale

The Forest of Marston Vale (formerly known as Marston Vale Community Forest) was established in 1991 by central Government as one of 12 Community Forests in England, all working to regenerate the countryside around towns and cities in order to deliver environmentally-led social and economic regeneration.  In the Forest of Marston Vale the challenge is to use trees and woodlands to transform 61 square miles between Bedford and Milton Keynes, repairing a landscape scarred by decades of clay extraction, brick making and landfill.  Over 1 million trees have already been planted and by 2031 over 5 million more will be planted, working with local communities, government and businesses, to create new woods and other wild places for everyone to enjoy.

The Government target is to increase tree and woodland cover from 3% (as in 1991) to 30% by 2031.  To date, the woodland cover in the area has increased from 3% to 8%.  The creation of the Forest of Marston Vale is guided by the ‘Forest Plan’, a non-statutory strategic framework prepared through extensive consultation and endorsed by a wide range of stakeholders, including local communities and Government.

The ‘Forest Centre & Millennium Country Park’ lies at the heart of the Forest of Marston Vale and serves as both a valuable demonstration project and focal point for activities within the area.

The Forest Centre & Millennium Country Park

The Millennium Country Park is the flagship countryside site in the Forest of Marston Vale, covering 225 hectares and comprising a mosaic of woodland, wetland, grassland and open water.  It includes large areas of new reedbed, (a national priority habitat), as well as 12 km of multi-user recreational access routes. The Park also accommodates the Forest Centre, a purpose-built visitor centre and conferencing facility which serves as the operational headquarters for the Marston Vale Trust, the charity dedicated to creating the Forest of Marston Vale.  The site was awarded the coveted Green Flag award in 2007, acknowledging it as one of the best green spaces in the country, and it has retained this status during both 2008 and 2009.

The Forest Centre and Millennium Country Park are relatively new facilities, having been constructed during 1999 using Millennium Commission lottery funding, (although the Park incorporates and expands upon the former Stewartby Lake Country Park).  The purpose-built site combines three main elements; creating habitats where wildlife flourishes, providing a venue for both passive and active recreational activities, and the operation of the Forest Centre as a visitor centre and conferencing venue.   The multi-functional nature of the Park creates the need for a balance between different purposes and elements to be carefully managed, in order to ensure the sustainable enjoyment of the Park by people and wildlife. 
The Forest Centre is a major visitor centre serving the entire Forest of Marston Vale catchment, set in the 225ha Millennium Country Park with wetlands nature reserve, cycle and horse trails, and a variety of newly created wildlife habitats. The project to create these facilities was the inaugural project of The Marston Vale Trust, the not-for-profit company with charitable status set up specifically to take forward the delivery of the Forest of Marston Vale. The Forest Centre and Millennium Country Park are owned by The Marston Vale Trust, and are operated successfully to generate funds to assist with delivering wider Community Forest objectives throughout the Marston Vale. The Forest Centre boasts a lakeside café, exhibition, conference facilities, sensory wildlife garden, children’s play areas and gift shop, whilst also serving as the operational base for the Forest Team. The Millennium Country Park comprises a Wetland Reserve (nature reserve with controlled access), surfaced cycle, pedestrian and horse trails, Stewartby Lake (used extensively for a range of watersports and fishing) and provides the perfect setting for the Forest Centre.

One of the flagship projects of the Community Forest to date, the £6m creation of a major new countryside visitor attraction at the heart of the Marston Vale was made possible by a combination of funding and technical partnerships. The total value of the project was £6.7m, including all grants and co-funding. The design and construction of the Forest Centre accounted for £2.2m of expenditure. The balance of resources were used to shape 100ha of arable farmland into a mosaic of wetlands, grassland and woodland habitats at the heart of the Millennium Country Park, construct the 8km of cycle trail and 4km of dedicated horse trail, and for extensive landscaping.

Completed and opened in early 2000, the Forest Centre and Millennium Country Park have become a premier ‘countryside’ attraction, receiving over 140,000 visits to the Forest Centre and around 450,000 visits to the wider Millennium Country Park annually. The Millennium Country Park includes 8km of multi-user routes for cyclists and pedestrians plus a 4km dedicated horse trail for equestrians. It houses a Wetlands Nature Reserve providing areas of reedbed, native woodland, hay meadow and grazed pastures, which have already been visited by the original three target species for the project – bittern, marsh harrier and bearded reedlings – and continue to thrive with increasing biodiversity value year on year. The Forest Centre serves as a visitor centre and gateway to the wider Park, offering the expected facilities, but also provides conferencing and meeting facilities, as well as being the HQ for the Marston Vale Trust.

A key function of the Forest Centre is to generate revenue for the charity to not only provide for the management of the surrounding Millennium Country Park, but also contribute to the wider creation of the Forest of Marston Vale. The success of the Forest Centre is key to the future financial sustainability of the Marston Vale Trust and its ability to continue to create the Forest of Marston Vale over the coming decades. Since starting to trade as an entirely new business in April 2000, the Forest Centre has grown to generating a turnover of over £600,000 (based on 2008/9 financial year). The real value of the successful financial performance of the Forest Centre is in its ability to support the operating costs of the Forest Team employed to deliver the environmentally-led regeneration of the Marston Vale as a whole. Through doing this, the Forest Centre has enabled the Forest Team to secure investments of over £10m in environmental infrastructure in the last 5 years. However, even if only analysed as a stand alone facility, the Forest Centre has become a profitable, growing business, and a great model of a social enterprise approach to delivering and managing multi-functional greenspace. It demonstrates how intelligent use of a major capital investment can be used to create a successful business and leisure facility that generates sufficient revenue to ensure high quality greenspace provision on a financially sustainable and independent basis.

Application Form
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CONFIDENTIAL

	Position applied for:

	Volunteer Seasonal Ranger,

Millennium Country Park
	Closing date:
	


	Please return to:
	Anna Charles, Head Ranger


PERSONAL DETAILS
	Mr
	
	Mrs
	
	Ms
	
	Miss
	
	Other Title
	


Please tick relevant box
	Surname
	
	First Names
	

	
	
	
	

	Address
	

	
	

	
	

	
	


	Date of Birth
	
	
	


	Home Phone No.
	
	Work Phone No.
	


Mobile Phone No ______________________

	Have you a current valid car driving licence?
	Yes
	
	
	No
	

	
	
	
	
	
	

	Do you have daytime use of a car for work?
	Yes
	
	
	No
	


	REFERENCES

Please give the names and full address of two referees. These should include your present or last employer.  If you are a student please give the name of your head teacher or tutor as appropriate.  PLEASE TELL US IF YOU ARE NOT HAPPY FOR THEM TO BE CONTACTED PRIOR TO INTERVIEW.

	Name

	
	Name

	

	
	
	
	

	Address
	
	Address
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	Telephone No
	
	Telephone No
	

	
	
	
	

	Relationship to

you
	
	Relationship to

you
	

	
	
	
	


EDUCATION / TRAINING QUALIFICATIONS
	Secondary Education
	
	
	
	
	

	
	
	
	
	
	

	School, College
	From
	To
	Level
	Subjects with Grades
	Date

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


	Further Education
	
	
	
	

	
	
	
	
	

	University, Polytechnic, College
	From
	To
	Qualification (with main subjects)
	Date

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	Professional
	
	
	

	
	
	
	

	Name of Professional Body
	Membership Grade
	Was membership gained by examination?
	Date

	
	
	
	

	
	
	
	


	Training   Please include any short course or relevant in-service training

	
	
	
	

	Course/Training

	From
	To
	Qualifications (if any)

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


EMPLOYMENT HISTORY
	Present Employer (or last employer if presently unemployed)

	
	
	
	
	
	

	Employer (please give full address)
	From
	To
	Job Title
	Salary

	Notice

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Please give details of your present job



	

	

	

	


Please ensure that full employers details are provided for the last 10 years – these may be approached for references

	Previous Employment
	
	
	
	
	

	
	
	
	
	
	

	Employer (please give full address)
	From
	To
	Job Title with Main Duties
	Salary

	Why did you leave?

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


	Other Employment (Please tell us if you have other paid employment that you would wish to continue if you are successful)



	

	

	

	


	ADDITIONAL INFORMATION – Please ensure this section is completed fully.

Drawing on your experience/skills/abilities and qualifications, please explain why you are suitable for the job. We are also interested in any other unpaid or voluntary work you may have and other relevant interests. Please use a separate sheet if necessary - remember to number it and add your name.


	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	


OTHER INFORMATION

	Are you related to a Director of the Board or
	Yes
	
	
	No
	

	other employee of Marston Vale Services
	
	
	
	
	

	Limited?
	
	
	
	
	


If yes please give details:

	

	


I confirm that the statements made in the application are true and correct and I understand that any misrepresentation will invalidate my application. I also understand that to canvass any persons, either directly or indirectly, will disqualify me from the appointment. I am prepared to undergo a medical examination, if required, and confirm there are no medical reasons to stop me undertaking my duties. PLEASE ENSURE THAT THIS APPLICATION FORM IS FULLY COMPLETED – DO NOT ATTACH A C.V.
	Signed: 
	Date:


Declaration of Criminal Background

The Rehabilitation of Offenders Act 1974 sets out to help people who have been convicted of a criminal offence and have not been convicted again in a specified period. This period is known as a rehabilitation period. Once a rehabilitation period has expired and no further offending has taken place, a conviction is considered to be ‘spent’.  Once a conviction is spent, the convicted person does not have to reveal it or admit its existence in most circumstances. 

The Rehabilitation of Offenders Act 1974 [Exceptions Order] gives some exemptions from the Act, whereby details of ‘spent’ convictions have to be declared.  One of these exemptions is working with children, young people and/or vulnerable adults. When recruiting people to work in such positions of trust an employer is entitled to ask for details of all convictions, spent and ‘unspent’.

	The information you provide will remain confidential

	Name:  
	Position applied for:  
Volunteer Seasonal Ranger

	Please give details, including date, offence and, where appropriate, sentence of all criminal convictions, cautions, reprimands and final warnings (spent and unspent) below.  If none, please write ‘NONE’. 



	Offence


	Date
	Sentence

	Offence


	Date
	Sentence

	Offence


	Date
	Sentence

	I have read the ‘Completing your Applications’ guidelines and understand that if my application is successful I will be asked to apply for a CRB Check .

Signature:
If you wish to discuss the information you have given above at your interview, please ensure that you mention this to the interviewer.

This information will be treated as private and confidential


Job Description

	Job title:
	Volunteer seasonal Ranger, Millennium Country Park

	Organisation:
	The Marston Vale Trust

	Location:
	The post will be based at the Forest Centre & Millennium Country Park, Station Road, Marston Moretaine, Bedfordshire MK43 0PR

	Period of work:
	6 month period from April to September 2012 (official start and finish dates to be agreed with successful applicant)

	Hours of work:
	Usual pattern of 9.30am – 4.00pm (this is flexible) two days per week on average.

	Days of work:
	Usual pattern of working includes every fourth weekend on both Saturday & Sunday plus 10 weekdays per month.

	Contract basis:
	Volunteer opportunity

	Reporting to:
	Head Ranger/Ranger


Key purpose

To work as part of a small Ranger Team to carry out effective site management and enhancement of the Millennium Country Park, including the Wetlands Nature Reserve, and actively engage and enthuse visitors, improving the quality of the site for both people and wildlife. 
Main duties and responsibilities

1. To help provide a safe, attractive and welcoming site for both people and wildlife to enjoy.

2. To support and assist the Head Ranger/Ranger in ensuring the Millennium Country Park’s Green Flag status is maintained.

3. To carry out various landscape and habitat management and maintenance operations throughout the Park and formal areas around the Forest Centre, as instructed and guided by the Head Ranger/Ranger. Work may include footpath maintenance, grass cutting, strimming, habitat (e.g. woodland/wetland/scrub/grassland) management and general repairs and maintenance to site structures (e.g. fences/gates).
4. To assist in implementing a comprehensive management plan to facilitate the successful development of wildlife habitats within the Park and enhance their biodiversity value.
5. To assist in effective visitor management through undertaking patrolling duties to enhance the quality of the visitor experience for all. 

6. To participate in the delivery of educational visits, guided walks and events, including our 2-day Woodworks festival in September.
7. To assist in undertaking regular site monitoring for operational and maintenance purposes, including water level monitoring, water level management infrastructure inspections (e.g. pump, valves, pipes etc.), habitat and access route condition assessments and safety inspections.

8. To help in ensuring the good maintenance, availability and safety of tools, machinery and equipment used in managing the Millennium Country Park, and to assist with the associated upkeep of a safe, functional workshop/garage environment.
9. To assist in the development and implementation of site maintenance schedules, operational work programmes, volunteer activities, events programmes and new projects to enhance the Millennium Country Park.
10. To promote the Forest Centre & Millennium Country Park, the wider Forest of Marston Vale, and represent the interests of the Marston Vale Trust, at public events and with the media, as required.
11. To apply all policies and procedures of the Company, including those relating to Health and Safety and Equal Opportunities.

12. To take a positive role in relation to Customer Care and Quality Programmes and actively foster good public relations.

13. To undertake duties of a similar level and responsibility as and when required, in accordance with delivering the aims and objectives of the Forest Plan.
Person Specification
Overview

This part-time seasonal voluntary post is an ideal opportunity to gain first-hand practical and professional experience as part of a small team managing a busy, award winning multi-functional greenspace. The ideal candidate should have a broad knowledge of conservation and countryside management, and must also be able to demonstrate a clear enthusiasm for the environment and an understanding of balancing the needs of both people and wildlife.
This volunteer opportunity has been deliberately designed based on working a minimum of three days per week so as to allow for continuation of studies or part-time paid employment in the remaining time. However, if the successful applicant would like to work more than the proposed three days per week, then this might be possible subject to further negotiation.

	
	Essential
	Desirable
	How tested?

	Qualifications
	· At least 5 GCSE’s or equivalent, including English and Maths
	· At least HND or equivalent qualification in countryside management or similar
· Machinery/knapsack spraying certificates etc.
	Application form

	Work experience
	
	· Practical countryside, landscape & conservation management experience;

· Leadership/supervision of group practical tasks and of events, guided walks & educational visits;

· Working with visitors and volunteers;
	Application form

	Skills, Knowledge & Aptitude
	· Good IT literacy (inc. MS Office, e-mail software);

· Broad general knowledge of conservation and countryside management;
	
	Application form & interview

	Personal attributes
	· Good communication skills, both orally and in writing;

· Demonstrate ability to work both independently and as part of a small team;

· Enthusiasm for and genuine interest in conservation and greenspace management.
	· Initiative, drive, motivation, pleasant and confident manner, practically and professionally minded;
	Application form & interview

	Other attributes
	
	· Full driving licence
	Application form


Criminal records bureau (CRB) checks

Please note that this post is potentially subject to a CRB check (and/or equivalent checks introduced under new schemes) and all offers made regarding this post will be subject to acceptable CRB checks, as well as the normal references.
VARIATIONS

This is a job description of the job as it was seen at the date shown below.  However, this job description will be periodically reviewed to ensure that the duties continue to relate to the job to be done.  If, as a result of the review, it is considered necessary to amend it to reflect a new situation, it will be updated. 

FLEXIBILITY

Volunteer Seasonal Rangers will be required to regularly work weekends on a rota basis with other Millennium Country Park staff and volunteers.  

EQUAL OPPORTUNITIES RECRUITMENT MONITORING

We are keen to recruit people currently under represented in our workforce. This includes people from ethnic minorities and people with disabilities.

This form is attached to your Application Form. This information is being requested in order to assist us with our Equal Opportunities monitoring and not for the purpose of discrimination. You do not have to provide any or all of this information if you do not wish to do so and it will not prejudice your application should you decide not to submit all or part of this information. The information will be held in confidence, for up to six months and then destroyed. This information will be removed for the purposes of short-listing, interview and selection.

	EQUAL OPPORTUNITIES

	Marston Vale Trust practices Equal Opportunities in employment and has a statement of Policy to that effect.  In order for us to monitor the effectiveness of the policy towards job applicants and our employees in accordance with the codes of practice issued by the Commission for Racial Equality, The Equal Opportunities Commission and advice from the Employers Forum on Disability, would you please answer the following questions by ticking the appropriate box



	I would describe my Ethnic Origin as:



	White
	Asian or Asian British
	Black or Black British

	British
	
	
	Indian
	
	
	Caribbean
	
	

	Irish
	
	
	Pakistani
	
	
	African
	
	

	European
	
	
	Bangladeshi
	
	
	
	
	

	Any other white background
	
	
	Other Asian
	
	
	Any other black background
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	Mixed
	
	

	White & Black Caribbean
	
	
	Chinese
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	White & Black African
	
	
	Other (please state)
	
	

	
	
	
	
	
	

	White & Asian
	
	
	
	
	

	
	
	
	
	
	


	DISABILITY

	For the purpose of finding out whether any reasonable adjustments need to be made to allow you to carry out the role which you are applying for, please complete the following:-

	Do you consider yourself to be disabled within the meaning of the Disability Discrimination Act?     Yes/ No

	Please describe what reasonable adjustments you require (if any) to enable you to perform your duties.


N.B. If you have a disability that might affect your ability to perform well at interview please notify the business to discuss what adjustments or arrangements may be made to accommodate you and every effort will be made to facilitate you at interview.









Creating the Forest of Marston Vale

Marston Vale Services Ltd. Registered in England No. 3538255. Registered Office: Forest Centre, Station Road, Marston Moretaine, Bedfordshire MK43 0PR. On behalf of The Marston Vale Trust, Registered Charity No. 1069229

